THE INGRAM GROUP 



To: Ben Hall 

Cc: Debbie Turner, General Manager 

Sandy Boonstra, News Director 

From: Marcille Durham, President, The Ingram Group 

Re: Response to Ben Hall's Questions 

Thank you for the questions that you provided to Rachel Albright on July 3rd 
regarding certain clients of The Ingram Group ("TIG") and other matters. 

It is the policy of TIG not to discuss the business of our clients beyond what is 
already in the public record. Furthermore, TIG takes offense at any 
suggestion that it has acted inappropriately or otherwise failed to comply 
with the relevant state laws and regulations in the course of its work for 
clients. TIG has a 30-year history of integrity and professionalism, and, 
although we are aware of one recent, inadvertent mistake relating to our 
lobbyist registrations - which was self-reported and has since been corrected 
- that history continues. 

All of your questions, however, are premised on a clear misreading of TIG's 
work for its clients, the law relating to lobbyist registration and other flawed 
assumptions that show a reckless disregard for the facts. Indeed, contrary to 
what your questions suggest, "lobbying" is not the main business of TIG. 
Rather, as our marketing materials make clear, TIG is primarily a. strategic 
consulting firm that offers services in strategy development, media relations, 
community relations, public relations and government relations (which may 
or may not include "lobbying"). More often than not, clients do not engage us 
as lobbyists because they know the issues affecting their businesses and 
organizations best and, thus, prefer to make their own presentations to 
government officials. In such cases, we merely provide input on which 
government officials may be relevant to the discussion and, where necessary 
and appropriate, assist the client in setting appointments with those officials. 
We may attend these appointments, but we do not actively participate in the 
meetings. This work does not constitute "lobbying" - either as defined by 
Tennessee law or according to the guidance that we have received from the 
Tennessee Ethics Commission - and does not give rise to an obligation to 
register as a lobbyist. Any suggestion to the contrary is false. 
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Furthermore, your questions also incorrectly assume that TIG is required to 
"register to lobby" within seven days of being engaged by any client. Again, 
this is false. As we understand the law, TIG is required to "register to lobby" 
within seven days of being directed by a client to engage in lobbying. As 
noted above, not all TIG clients direct us to engage in lobbying because: (i) 
they prefer instead to do that work for themselves; or (ii) they have hired us 
to perform other consulting services only. With other TIG clients, the 
direction to engage in lobbying often does not come until after other strategic 
consulting or public relations work has been done. Once direction to engage 
in lobbying is received, however, it the practice of TIG to register promptly. 

Several of your questions refer to unspecified emails. We would appreciate 
being provided with copies of the referenced emails prior to being asked to 
comment or respond. Based on your questions, however, it appears that 
your reading of these emails is not correct. For example, TIG has not done 
work for the Tennessee Association of Independent Colleges and Schools. 
Although TIG has represented a TAICS-member school in recent years, we 
have not been engaged by TAICS at any time. Likewise, although TIG has 
represented a lottery vendor since 2011, TIG has never done work for the 
Tennessee Education Lottery, which employs its own in-house lobbyist. TIG 
also does not provide lobbying services to Louisiana Pacific and has not done 
so since 2010. The 2012 meeting referred to in your question was simply a 
routine courtesy call by representatives of a Tennessee-based business on 
the Governor and new Haslam administration staffers. Finally, with respect 
to your question about Andrea Ball, we want to make clear that TIG did not 
play any role in organizing the bill signing ceremony that you reference. 

Thank you for your attention in this matter. We trust the foregoing helps to 
resolve the misunderstandings that you appear to have about the work that 
we do for our clients. Please direct any additional questions to Ms. Albright's 
attention. 



Hannah Parker 



From: 

Sent; 
To; 

Subject; 



Mark Caie 

Monday, April 02 H 2012 6:00 PM 

'Mardlle Durham' 

RE; Request for meeting 



Sorry I've been slammed in back to back meetings afl day. I did briefly speak with Commissioner McPeak and I think it 
would oe most appropriate for you to call her directly tomorrow. make sure she's prepared to receive your call. 



Thanks. 

MC 

— Original Message — 

From: MarcWe Durham f mailto:marciJfe^in^rameroLjp.com l 
Sent: Monday, April 02, 2012 5:29 PM 
To: Mark Gate 

Subject; Re: Request for meeting 
Mark, 

ST?' l? 9 fi 'f additi ° nal f ° rmS With the COUrt t0dav t0 specify a voluntar ^ dis ™ ssal < which is a stronger fifing 
mat should be preferable to the department, Were you able to gather more information from the Commissions? The 
company js holding off one more day on the layoff of 27 people. 

Please let me know if you need additional information, or if you want me to speak directly to McPeak 

Thanks much, 

Mardlle 

Original Message 

Prom: Mark Cate f mailto:Mark,_Cate@r,n t eov l 
Sent: Wednesday, March 28, 2012 09:06 PM 
To: Mardlle Durham 
Subject; Re; Request for meeting 

i talked with Commissioner McPeak tonight and she's going to work on this first thing tomorrow- I'm optimistic we can 
rind a resolution. 



On Mar 28, 2012, at 5:51 PM, "Mardlle Durham" < mareHleflinaram eroLic>.mrn> wrote: 

> Mark, as I mentioned in my letter today, Andrea Sail would very much like to visit with you-however briefly-today 
reading Dept of Insurance action that is driving her out of business. It is my opinion thai this doesn't need to happen 
Andrea is still here in the Plaza and wants to talk with you before going back to Knoxville. As I said, she will begin laving 
off 27 people tomorrow if there is no break in this case. Do you have any time this afternoon to meet her' 

> Thanks much f 

> Mardlle 



l 



Hannah Parker 



Fr °m: Mark Cate 

Sent: Wednesday, April 04, 2012 2:10 PM 

To: 'Tom Ingram' 

Subject: RE: GOOD NEWS, Mizz C! 

Left you a message. 

■From: Tom Ingram r mallto:tomJnamm @inaramaroiip.rnm] 
Sent: Wednesday, April 04, 2012 11:11 AM 
To: Mark Cate 

Subject: FW: GOOD NEWS, Mizz C! 

Mark, any progress on Jimmy Neil front? On another matter, is there anytime today or tomorrow you and I can talk 
again about HR Comp Employee Leasing LLC? This is a very troubling case. Tx 

Forwarded Message 

From: Cindy Ingram < cangelingram(Scomcast.net > 
Date: Tue, 27 Mar 2012 22:25:21 -0400 
To: Tom Ingram < tom, ingram@ingramgroup .com> 
Subject: Fwd: GOOD NEWS, Mizz C! 

Tom.... I missed this update from Jimmy Neil about the Internationa! Storytelling Center , the Festival 
etc. 1 

Would you please forward this to those who you think might be part of moving this effort forward? 
Thank you, 

C 



From: "Jimmy Neil Smith" <J NS@storytellingcenter.nefr 
To: cangelinqram(a)comcast net 

Sent: Tuesday, March 20, 2012 6' 11 '27 PM 
Subject: GOOD NEWS, Mizz C! 

Mizz C, 



would like to share with you and Tom some very good news. 



Today, Judge Marsha Phillips Parsons of the United States Bankmnk-v Conn u) 
Gi-eeneville confirmed our Chapter 1 1 reorganization plan. aSSowinu'lSf k. .,,„ , V -.MI 
emerge from chapter 11 bankruptcy. The court should enter a linn: d- wi.hi- 



Hannah Porker 



From: 

Sent: 
To: 

Subject: 



Mark Gate 

Monday, April 09, 2012 S:3S PM 

'Marcille Durham 1 

RE: update on PEO issue 



Thank* for the info and update, Marcille. 



From: MaraJle Durham [mMto^a^ 
Sent: Monday, April 09, 2012 5:36 PM 
Tor Mark Gate 

Subject; update on PEO issue 



Mark, 



Just wanted you to know that Chuck Cagle was successful in amending ore provision of the consent order for HR Comp 
Employee Leasing, and they have now lifted the cap on approved employees for the first year. The company can now 
sign clients as they are able to service them. 



?F f r^A«nT? r0FeB "* i ° US pmvisions remain and < based on m Y conversation with the National Association for 

Zed t H m r rn m p r°T Si0flS , repreSent 3 IWef ° f P unishment neve ' seen by them in any state. Once the order is 
signed COMP Employee Leasing has proven their worthiness, we will seek a review of the following: 

(1) A $10,000 fine for "pre licensed" activity. That fine is 10X those levied in most or all states in simitar 
circumstances. 



(2) Several provisions requiring no missteps in the next seven years. If HRCEL has an issue in any state in the next 
seven years, the state will revoke their TN license. Plus, the state will hold accountable any employee of HRCEL 
when the revocation occurred, and will not license any subsequent company for whom that employee works 

(3) The order refers to Andrea Ball's "bad moral character" multiple times and, as a public record, is available to her 
competitors for widespread distribution anytime they think it benefits them. We understand we can't seat the 
record, but may seek other remedies at the appropriate time, 

We appreciate your willingness to listen to us over the past six months, and will keep you posted if there are other 
developments. 



Mardfle 

Mycins Durham 

I I If: Im frsnT tirn^p 

Church Street, 5uit+?-iLi^ 

Qf lire: {€>L$) ]//| 
Cell. 
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Hannah Parker 



From: Mark Cate 

Sent: Monday, July 02, 2012 3:59 PM 

To: _ 'Marcille Durham' 

Subject: RE: more department issues 

Good to know. Please do keep me in the loop. 
Thanks. 



MC 



From: Marcille Durham r mailto:marcille @inQramaroiip mmi 
Sent: Monday, July 02, 2012 10:46 AM 
To: Mark Cate 

Subject: more department issues 



Hi Mark, 

IT VT *° kG ll V ° U in the ' 00P ° n our Cot ™erce and Insurance issue. We've learned that a different "Fraud 
1wp?p h Dep3nm T' RiCh Ridd ' e ' h3S bGen r ° Utine,y tracl<in ^ ALL of our c,ient ' s employees on Linkedln. He 

veTof Zt°n 7 aCC ° UntS Week ' h3S Start6d again t0day ' The Staff a ^ arent| V ^el intimidated by this new 

no I r hTrT , th3t there ' S S ° mething th6y ' re n0t b6ing t0ld 0ne em P'°yee turned in her 

notice today. Chuck Cagle ,s contacting the investigator directly and demanding that they identify any official 

mvest.gation of this company that would generate this level of surveillance. We'll keep you posted. 



MD 



Marcille Durham 

The Ingram Group 

424 Church Street, Suite 1650 

Nashville, TN 37219 

Office: (615)345-9300 

Cell: (615) 838-1568 

Fax; (615) 620-4382 
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BEFORE THE COMMISSIONER OF COMMERCE AND INSURANCE 
OF THE STATE OF TENNESSEE 



IN THE MATTER OF: ) 

HR COMP EMPLOYEE LEASING, LLC, ) No.: 12-012 

Applicant ) 

■ ^ ) . 

CONSENT ORDER 



Comes now the parties, HR Comp Employee Leasing, LLC, represented by Charles W. 
Cagle and the Tennessee Department of Commerce and Insurance ("Department") represented 
by Tony Greer, and enter into this Consent Order for the purpose of resolving this licensing 
. proceeding. 

These Findings of Fact and Conclusions of Law issue as a result of such application 
filing: , 

FINDINGS OF FACT 

1 . HR Comp Employee Leasing, LLC ("HR Comp EL"), is a Tennessee domiciled 
limited liability company with a principle address of 7317 Clinton Highway, Suite 101, Powell, 
TN 37849. 

2. Andrea Ball is a Tennessee resident with an address of 7317 Clinton Highway, 
Suite 101, Powell, TN 37849. 

3. Andrea Ball is the owner and sole controlling person of HR Comp EL. 

4. HR Comp, LLC ("HR Comp") is a Tennessee domiciled limited liability company 
with a principal address of 7317 Clinton Highway, Suite 101, Powell, TN 37849. 



5. Andrea Ball is a director and controlling person of HR Comp and Andrea Ball's 
husband, Chris Ball, is the owner of HR Comp. 

6. On or around November 25, 2009, Chris Ball submitted an application for a staff 
leasing license for HR Comp. 

7. On January 11, 2010, Andrea Ball, as director of HR Comp, entered into a staff 
leasing arrangement with Bardan Enterprises, Inc. This staff leasing arrangement continued in 
force for approximately ten (10) months, from January 12, 2010 until November, 201 0. 

8. On January 12, 2010, Andrea Ball responded to a Department of Commerce and 
Insurance inquiry, about HR Comp's unlicensed staff leasing activity, that HR Comp did not 
have any staff leasing clients. In fact Bardan Enterprises, Inc. was a staff leasing client of HR 
Comp on January 12, 2010 when Andrea Ball sent that response to the Department. 

9. Bardan Enterprises Inc. is a Tennessee domestic corporation with an address of 
6703 Penrod Lane Knoxville, TN 3791 8. 

10. On or around June 24, 2010, Chris Bail submitted an affidavit to the Department 
stating that HR Comp had not solicited any staff leasing business in Tennessee. 

11. On July 22, 2010, the Department sent notice to Chris Ball that the license 
application for HR Comp had been denied. The. Department determined that Chris Ball was not 
of good moral character because the affidavit he sent the Department was not true. 

12. On or around June 201 1, Andrea Ball submitted an application for a staff leasing 
license for HR Comp EL. 

13. On or around December 16, 2011, the Department sent notice to Andrea Ball that 
the license application for HR Comp EL had been denied. The Department determined that 
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Andrea Ball was not of good moral character because the January 12, 2010 response she sent the 
Department about HR Cornp's unlicensed activity was not true. ' 

14. On April 5, 2012, Andrea Ball resubmitted an application for a staff leasing 
license for HR Comp EL. Andrea Ball also admitted that she and HR Comp had engaged in 
unlicensed staff leasing activity and that her statements to the Department on January 12, 2010 
stating that she and HR Comp had no staff leasing clients was not true. 

CONCLUSIONS OF LAW 

15. Term. Code Ann. § 62-43406 provides that any person who engages in the 
business of or acts as a staffleasing company by entering into any staff leasing arrangement with 
a client relating to business conducted by the client in this state without first procuring a license 
or who otherwise violates this chapter may be penalized as provided in §§ 62-43-115 and 62-43- 
116. 

16. Tenn. Code Ann, §§ 62-43-109(a)(5) provides that the Commissioner may deny a 
license upon finding that the applicant is not of good moral character. 

17. Tenn. Code Ann. § 62-43-1 15 states, in pertinent part, that upon a finding that a 
person had conducted business without a valid license or violated Title 62, Chapter 43, the 
commissioner may impose a civil penalty of up to one thousand dollars ($1,000) for each set of 
facts constituting a separate violation and place the licensee on probation for a period of time, 
subject to conditions specified by the Commissioner; 

18. Applying the standards delineated in Tenn. Code Ann, §§ 62-43-106, 62-43- 
109(a)(5) and 62-43-115 to the Findings of Fact established contained in paragraphs 1-14, and 
the record taken as a whole, the Commissioner finds that Andrea Ball engaged unlicensed staff 
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leasing activity and made untrue statements to the Department about not having engaged in 
unlicensed employee leasing activity, 

ORDER 

Accordingly, based upon the above Findings of Fact and Conclusions of Law, it is hereby 
ORDERED that: 

11 • ^rea Ball shallpay a, civil penalty to the Department in the amount often thousand 
dollars ($10,000), 

2. Due to the untrue response Andrea Ball sent the. Department in response to the 
unlicensed activity inquiry, the Commissioner shall issue a probationary license to 
Andrea. Ball for HR Comp EL for a period of one year from the entry of this order. 
During the course of that year, HR Comp EL must file monthly reports, sworn to by 
Andrea Ball, demonstrating that all applicable payroll taxes have been paid on a 
timely basis. Such reports shall be due no later than seven (7) working days after the 
end of each calendar month. Provided that the terms of this order arecomplied with 
in full, one year from the entry of this order, Andrea Ball and HR Comp BL shall be 
issued a non-probationary license. 
3. If during the seven (7) years subsequent to the entry of this Consent Order, any 
current or subsequent owner, director, principle, manager, member, stockholder with 
majority interest, or person having any control over the operations of HR Comp EL is 
convicted of a felony, or of any crime an element of which is dishonesty or fraud, 
under the laws of the United States, this state, or of any other state, the license issued 
to HR Comp EL, or any subsequent registration issued HR Comp EL, pursuant to this 
Consent Order shall be automatically revoked upon such conviction. 
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4- If during the seven (7) years subsequent to the entry of this Consent Order, a 
disciplinary action in ^ state results h the a rf ^ 

leasing, staff leasing, or professional employer organization registration or license or 
a disciplinary action results in a vioIalion ^ to the rf ^ 

failure to pay all applicable payroll taxes, or faUure t0 maitltain ^ 
compensation insurance by HR Comp EL, then the license issued to HR Comp EL , 
or any subsequent registration issued HR Comp W shall be automatically revoked' 
upon such suspension, revocation or finding of violation. 
5- If the license, or any subsequent registration, issued to HR Comp EL pursuant to this 
Consent Order is revoked as set forth in paragraphs three (3) or four (4), no license or 
registration shall thereafter be issued to any company that consists of any person that 
has- at any time been an owner, officer, director, member or employee of HR Comp ■ 
EL or any person that hashad financial control over the operation of HR Comp EL, 
6. If the license, or any subsequent registration, issued to HR Comp EL pursuant to this 
Consent-Order is revoked as set forth in paragraphs three (3) or four (4), the 
commissioner may issoe an order allowing continued operation of HR Comp EL for 
such duration, and upon such conditions and limitations, as the Commissioner deems 
appropriate to allow sufficient time for HR Comp EL to wind down its staff leasing 
arrangements or professional employer organization contracts so as not to interrupt 
the business operations of HR Comp EL's clients. 
7. The Department agrees that it will take no further administrative action against 
Andrea Ball for the stipulate* facts and conclusions of law stated in this order. 
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8. it is understood by the plrties 1* m Commt 0rto sM] ^ of m m e(fc( 
-1 accepted by the Commoner. 1. the even, ,„„ Cmsmt ^ fa M ^ 
by the Cornrnissione,, the parties' right, to father participation in these proceedings 

shall not be prejudiced. 

9. The parties waive a.1 farther rights to hearing and review with regard ,„ the matters 

contained in this Consent Order, 
ENTERED this the dav of^fe ^ _ 



...2012. 



Jul P Mix McKak, Commissioner 
Department of Commerce and Insurance 
State of Tennessee 
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APPROVED: 




Tony Gre/(BPR#023657)~~ ~~ 
Assistant General Counsel 
Department of Commerce and Insurance 
Davy Crockett Tower, Twelfth Floor 
500 James Robertson Parkway 
Nashville, Tennessee 3 7243 
.(615)253,7847 . • , ,. 



- ^^DJL^l \ ^ 

Larry C. Knight^, Assistant Commissioner 
Department of cWanerce-and Insurance 
Davy Crockett Tower, Fourth Floor 
500 James Robertson Parkway 
Nashville, Tennessee 37243 



Charles W. Cagle ^7 
Lewis, King, Krieg & Waldrop, P.C; 
424 Church Street, Suite 2500 
Post Office Box 198615 

Nashville, Tennessee 37219 
(615)259-1389 

Attorney for Andrea Ball and HR Corap Employee Leasing, LLC 



Attorney for the Insurance' Division 
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(Probationary Licensure) 




THE DEPARTMENT OF 
COMMERCE AND INSURANCE 

DIVISION OF INSURANCE 
CERTIFICATE OF LICENSURE, 

PROBATIONARY 

Staff Leasing Company 



Whereas, HR COMP employee leasing, li c (License* 524), having 
complied with such of the requirements of the laws of Tennessee as are applicable 
to the said organization in order to enable It to transact business herein; now, 
therefore, I, the undersigned, Commissioner of Commerce and Insurance do hereby 
license HR COMP EMPLOYEE LEASING. Li n subject to all the requirements and 
conditions of the laws to transact the business of a Staff Leasing Comp any, from 
April 9. 2012 to April 8. 2014 . 



In witness whereof, I have hereunto set my hand 
and caused the seal of my office to be affixed, at 
City of Nashville in the State of Tennessee, this 
E-day of khil A.D. 2012. 




ijb Mix McPeak 
imissioner 



Department of Commerce and Insurance 



Hannah Parker 



From: Mark Gate 

Sent: Monday, February 13, 2012 S:5S AM 

To: "Mardlfe Durham" 

Subject: RE: Information 



Thanks, MarciHe. HI get back with you if I have questions. 



From: MaiCllle Durham [ma;ito:marcihe(o)inrirflmaroiiD.CQm^ 
Sent: Monday, February 13; 2012 8:55 AM 
To:MarkCate 
Subject:: RE: Information 

Good morning, Mark. Attached are three documents prepared by Andy Davis at the TEL which should, collectively, 
answer the questions you had about growth in Tennessee lottery sales year overyear, growth in net lottery proceeds 
since inception, and how TEL's operating costs -broken out by type - compare with the other lottery 
corporations. You'll see that (1) gross sales have grown each year despite a recession, (2) net lottery proceeds have 
grown each year with the exception of 2009 (for which the TEL. withheld bonuses even when the statute allowed them), 
and (3) TEL's operating costs such as personnel, advertising and general operations are very much in line with - if not 
lower than - similar corporations. 

Thanks so much for taking the time to meet with mo Friday, Feel free to call with any questions. 
Marcllte 



Marcillg Durham 
The ingrain ESruup 

Churtfi fi trees Suit* lK 5 f] 

Ma sh vi He, rw 3721a 



Office 

Cell: 

Fax; 



{<">■ 



From: Mark Gate fn wiltQ:M ark> Cabetat Tvgov1 
Sent; Sunday r February 12, 2012 3:26 PM 
To: Marcille Durham 
Subject: RE: Information 

That sounds good. Thanks, MardHe. 

,. , - ■■ - ■ - 

From: Marcille Durham I" m ail to: rnarciH egairiciramqro up.com] 
Sent: Sunday, February 12, 2012 3:09 
To: Mark Gate 
Subject: RE: Information 

Thanks so much, Mark, The TEL has prepared everything you asked for, and I'm trying to get my hands on it this 
afternoon. One consideration when we looked at operating expends as a percentage of scholarship proceeds was that 
we had to use stats from corporations only to do apples-to-apples comparisons, State-run lotteries are impossible to 
compare because so many of their costs (rent, etc.) are absorbed by the agency under whose umbrella they operate, 

Fl! email the info as soon as I see it. 
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Marcille 



MoiTUIa Dm hum 

The tto&rum Cm up 

MA Chnrtii ttreat. Suite! 650 

of fee pfo&rte: fsrs^s-paoo 

Mill tlhrjne: fl^^^^^l 
f pk p hone: } 630 -43 &2 



From: Mark Gate [Mark.Cate@tn.gov] 
Sent: Sunday, February 12, 2012 3:06 PM 
To: Marcille Durham 
Subject: Information 

Marcille: 

I'll be meeting with Senator McNafly and Representative Brooks this week to discuss the lottery bills, Please serid me 
the information we discussed as soon as you can, 

Thanks so much, 
MC 



09 

(!) 
V) 
(B 



-< 



-o 

§ 

o 
m 
m 

D 
V) 



o 

c 
3 



Tl Tl TJ T1 

-<-<-<-< . . 

-a -a o o o o 

J O (D [O S ffl 



CD 

(/) 



55 5 



> 

m 



M M M M M M 
CO CO CO 00 00 -J 
co co o cn 4k cn 

"4k 00 "-i "-» "m "co 
co -j cjv 4k ■ — 
OWN ' 



§o o 
o o 
o o o 



5° P 
o "o b 
o o o 
o o o 



CO to O U CO 

en Ij. ^ Kj b 

V? Vp Vp «v? V -P 

ff' s s s 

<A m <f> v> to <f> 



O) -J to CO CO o 

-> M is oi (O n 
-j -» co to co 4k 
b b b b b b 
o o o o o o 
o o o o o o 



« <» 00 <fl 60 « 



cn co co 
cn co co 

■nIOOI 



o o <o 

co cn co 

4k 03 O) 

"co "->. to 

co co cn 

o to Co 

o "o b 

o o o 

o o o 



*. A M O C9 » 

Ko b) u b w b 



w W trt trt W V* 



cn co co co co 

O O M NJ til *> 

-4 cn cn oo 4k co 
b b b b b b 
o o o o o o 
o o o o o o 



to 

b 
o 
o 



O 
■n 
O 

0) 



0. 



tfi m (f> <f> (ft (f> 



W M M IO IO U 

cn oi cn oi cn cn 

,N CO « (0 M * 

V "cn b "co "m 

fOOJUOOl 

cn p co jo ,--4 

00 05 C0 CD "CO V 

CO -J. CO 4k CO tO 

oo -» co cn to cn 



p to to p ^ 00 
*» © -k cn cn 



tf> &> *f> if> <ft 



_->■ cn cn co co 

"-i "-» "cn "to cn cd 

cn -»• 4k i\> 4k cn 

4k ho 4k cn co 

CD "4k O) cn <o 4k 

to N O Ol O) M 

to -4 4i ~j cn 



&> t/3 co m 6o to 



CO CO CD CO CO CO 

co cn cn 4k co 

_4k cn to co cn oo 

"oo CO to 4k 4k *<Ji 

to cn cn cn co 

O » O) N O M 

"-k bo "cn "cn "-k "co 

-nJ -a _i cn cn 4k 

Cn 4k oo -j co 



CO O -k -A 03 
b 4k 4k 4k CO CO 



60 W V> <f> m (A 



CO CO CO tO CO 4k 

00 "->! CD CO "to 

cn -k CO CD -4 -4 

p CO CO to ~J CO 

"co "to "co "cn 'co "co 

O) CD Ol -J. 4k 

-a cn ~k 4k to 



<0 
o 

o 



I 

zr 

© 

□ 

a 
G 



> 

< 



cn 

3? 



Lottery Industry 
Growth vs. TEL 
(Non-VLT states) 



"sales" 



Reported through: 

3-Year Average 
5-Year Average 



INDUSTRY 
FY 2011 

1.3% 

1.4% 



TENN 
FY2011 

3.7% 

3.6% 



Year over Year Growth Rates (Aggregate) 

INDUSTRY 



Fiscal 
Year 



2006 
2007 
2008 
2009 
2010 
2011 



fTROCEEDSf 



Reported through: 
3-Year Average 
5-Year Average 



8.8% 
1.8% 
1.4% 
0.4% 
1.4% 
2.0% 



INDUSTRY 
FY 2011 



-0.2% 
0.2% 



TENN 



18.0% 
6.2% 
0.6% 
2.2% 
4.6% 
4.2% 



TENN 
FY2011 



0.9% 
1.3% 



Year over Year Growth Rates (Aggregate) 



Fiscal 

Year INDUSTRY 



TENN 



2006 8.5% 18.0% 

2007 1.4% 3.2% 

2008 0.5% 0.7% 

2009 -2.1% -2.1% 

2010 1.9% 3.1% 

2011 -0,4% 1.6% 



TEL vs. Industry last 6 years 2/9/2012 
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Hannah Parker 



Fror ™ Mark Gate 

Sertt: Sunday, February 12, 2012 326 PM 

To: 'Marcilie Durham' 

Sub J ect: RE: Information 



That sounds good. Thanks, Marcille. 

From: MardWe Durham r mailfcormatcifle^noramq frnip mni] 
sent: Sunday, February 12, 2012 3:09 PM 
Tq[ Mark Gate 
Subject: RE: Information 



IE!t!? T hf Ma £ T ? e TEi : haS prepared eve ^9 you asked for, and I'm trying to get my hands on it this 

we us^fZ^" W ^ ™ ^ J 1 ° Peratin9 eXpen5eS 35 a percenta9e of Pleads w 5 that 

IS". 6 ^rporatrons ^ to do apples-dapples comparisons. State-run lotteries are impossible to 

compare because so many of tteir costs (rent, etc.) are absorbed by the agency under whose umbrella they ope ate 



HI email the info as soon as 1 see it 
Mapcilfe 



frtarcll re Durham 

The frtgmm C^raup 

424 Church Street, Jaflo 1&50 

Nathalie, TN 3771 & 

office pfione; (615^43-9200 

c«fl phone; j pjpf§lllp§p ffi 

faK pliant £20-43K3 



From: Mark Gate [Mark.Cate@tn.gov] 
Sent: Sunday, February 12, 2012 3:06 PM 
To: MarciJfe Durham 
Subject: Information 



Marcille; 



I'lf be meeting with Senator McNallyand Representative 8rooks this week to discuss the lottery biffs. Please send me 
the information we discussed as soon as you can, 



"hanks so much, 



MC 



i 



Hannah Parker 




From: 

Sent; 
To: 

Subject: 



Mark Cate 

Monday, February 13, 2012 7:51 PM 
Marcille Durham' 
RE: McJVally proposal 



Will do. We're working on it. 



From: Mardfle Durham r mailto:mardlfffa;in n r.gm in mn r ^ m f" 
Sent: Monday, February 13^1^ 49 PM J 
To: Mark Cate 

Subject; McNalJy proposal 
Hi Mark, 



i^J^ht 8 ^ It V ° U kn u° W l hat Chaifman GreSham rep0rted earlier t0da Vth 3 t they now plan to W the 
McNally bill. Don t yet know what that means but if you „ed anything more from us, j m give me a calf. 



Thanks again, 
MarctJIe 



Mffftille Durham 

The Imj ram Group 

414 Church Street, Suite 1650 

Nashville, TN 3723 9 

Officer (Guj) 3^5*3309 

F»lt: (615) €20-4362 
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Email search 



Page 1 of 1 



Previous Next 
Mar 2, 2012 4:28:42 PM 



m: Alexia Poe <: Alexia. PoeCuKn. gov > 

'marcille@ingramgroup,com' < marcille@ingramgroup.com > 
jject: Re: Monday meeting with Louisiana Pacific 



Thanks Marcille. Be safe this afternoon/evening. 

From: Marcille Durham [mailto:marcille@ingramgroup com] 
Sent: Friday, March 02, 2012 03:27 PM 
To: Alexia Poe 

!Cc: AnnaCatherine Davenport; Hannah Parker 
Subject: Monday meeting with Louisiana Pacific 

Hi Alexia, 

Hope you're well. 

Attached is a white paper provided by Louisiana Pacific that may be useful background for part of Monday's di 
go, this one if very high on their list. 

In the event Mark Cate is joining the LP meeting, would you please forward a copy to him as well? 
Many thanks. 

Looking forward to seeing you on Monday! 
MD 

Marcille Durham 
The Inqram Group 

Attachments: 



https://icc.tn.gov/AFUWeb/layouts/fullviewLayout.jsp?previewAreaId==PreviewArea&re.siil fi/S 



/?nn 



Hannah Parker 



From: Tom Ingram <tom.ingram@ingramgroup.com> 

Sent: Saturday, March 17, 2012 11:14 AM 

To: Mark Cate 

Subject: Re: HEY, THERE, FRIEND! 



Ok. Tx 

Sent from my iPhone 

On Mar 17, 2012, at 12:08 PM, "Mark Cate" < Mark.Cate@,tn.gov > wrote: 

No bother at all. I usually spend Saturday morning catching up. I'll send you some thoughts later today 
and then you can tell me what be a good time to talk tomorrow. Thanks. 

From: Tom Ingram [mailto:tom.ingram@ingramgroup.com] 
Sent: Saturday, March 17, 2012 9:53 AM 
To: Mark Cate 

Subject: Re: HEY, THERE, FRIEND! 

Wow, didn't mean to bother you on weekend. Impressive response time, Absolutely want your notes 
and happy to talk today, tomorrow or Monday am. Will get into issues as far as you deem wise. Thanks. 



On 3/17/12 10:39 AM, "Mark Cate" < Mark.Cate(5)tn.gov > wrote: 

Will do. Ironically, I'm working on some notes I plan to send you later today. I know you and the 
Governor are having lunch on Monday and we discussed it yesterday. He and I have been discussing 
roles and responsibilities and I told him you have some good thoughts as well. If possible, I'd like to 
send you some notes and then maybe talk tomorrow if you have some time. Just let me know. 

MC 



From: Tom Ingram f mai[to:tom.ingram@ingramgroup.com 1 
Sent: Saturday, March 17, 2012 9:37 AM 
To: Mark Cate 

Subject: FW: HEY, THERE, FRIEND! 
Importance: High 

Mark, pis see attached request from old friend of Cindy and me, Jimmy Neil Smith. Pis forward to 
Emkes, Hargerty or whomever appropriate for review and response. Let me know if I can do anything 
else to help Jimmy Neil. 

BTW, I have lunch with Bill on Monday. Will keep you posted on conversations. Tx 
Forwarded Message 

From: Cindy Ingram < cangelingram(S)comcast,ne t> 
Date: Wed, 14 Mar 2012 13:22:22 -0400 
To: Tom Ingram < tom, ingr3m@ i ngramgroiip.c om> 
Subject: Fwd: HEY, THERE, FRIEND! 

1 



Hannah Parker 



Fr °m: Mark Cate 

Sent: Monday, March 19, 2012 8:53 PM 

To: 'Marcille Durham' 

Subject: Follow-up 



Marcille: 

I talked with Commissioner Huffman this afternoon. I think the next step for you and Chuck is to talk with hi 
directly. Let me know once that has happened. 

Thanks. 

MC 



1 



Hanri a h^Pgr k er 



From: Tom Ingram <tom.i ngram@rngramgroup.com > 

Ser,t: Friday, March 30 P 2012 8:15 AM 

To: Mark Cate 

Subject; Re; Pis call me 

Knew you were out of country. Really need to talk about another matter when you have a chance. Tx 
Sent from my iPfione 

On Mar 30, 2012, at 8:30 AM, "Mark Cate" < _MarkXate@tn.gov > wrote: 

> I'm in the Bahamas-hopefully sornone let you know. But I did talk wEthi Martmeau on Wednesday and he's fine for 

another month if that's what we need, 

> 



> From: Tom Ingram [tomJngram@jngramgroup.com] 

> Sent: Thursday, March 29, 2012 8:55 AM 
>To: Mark Cate 

> Subject: Pis call me 

> 

> When you ca n .fa^^M— **l 

> 

> Sent from my iPnone 



i 



Hannah Parker 



From: 



Tom Ingram <tom.ingram@ingramgroup.com> 
Sent: Sunday, April 01, 2012 5:04 PM 

To: _ Mark Cate 

Subject: Are you back home yet? 



I really need to discuss a matter with you tonight or early tomorrow, tx 



l 



Hannah Parker 



From: Mark Cate 

Sent: Sunday, April 08, 2012 4:38 PM 

To: 'Marcille Durham'; Hannah Parker 

Sub i ect: RE: Rural Schools Meeting 

I'll plan to come by at 11:30 a.m. if that works. Thanks, Marcille. 

From: Marcille Durham r mailto:marcille@inaramamiip .rnm] 
Sent: Sunday, April 08, 2012 3:29 PM 
To: Mark Cate; Hannah Parker 
Subject: RE: Rural Schools Meeting 

Mark, 

The TSSE will be very happy to have you speak as long (or as short) as you wish. They will adjust their schedule to 
accommodate your remarks. I've asked for a list of luncheon attendees and will pass it on asap. While this group 
represents 80+ rural districts, their luncheon is a Board event and is usually attended by around 20 folks. 

Thanks, 
Marcille 



From: Mark Cate rmailto:Mark.Cate(a)tn.aov1 """ " 

Sent: Sunday, April 08, 2012 3:15 PM 

To: Hannah Parker 

Cc: Marcille Durham 

Subject: RE: Rural Schools Meeting 

How long am I supposed to be there? Will did mention to me that they would like for me to say a few words. 

From: Hannah Parker ' ~~ ~ " 

Sent: Sunday, April 08, 2012 3:12 PM 

To: Mark Cate 

Cc: Marcille Durham 

Subject: Re: Rural Schools Meeting 

Yes, I have this on the calendar for tomorrow. I wasn't aware that Mark would be speaking however. 
Marcille, can you please provide a copy of the agenda and a list of attendees? 

On Apr 8, 2012, at 4:09 PM, "Mark Cate" < Mark.CateOtn.gov > wrote: 

Hannah probably knows more of the details, but I already have this on my calendar. 



From: Marcille Durham rmallto:marcille@inaramamn p.mmi 

Sent: Sunday, April 08, 2012 2:57 PM 

To: Mark Cate 

Cc: Hannah Parker 

Subject: Rural Schools Meeting 



Mark - 

You may know that the rural schools' directors are in town tomorrow for their annual meeting, They 
would be honored to have you stop by during their luncheon, anytime between 11:30-1:00 at the City 

2 h u W ° rdS ab ° Ut ^ ° ng0ing di5cussi0 ^ BEP and its impact on thefr schools I've 

learned that such a visit or other outreach from the Gov's office might extend their timeline for 

acTo'dingly ^ ' Vis * WOljld be a nd they'll arrange their schedule 

Apologies for emailing you on Easter Sunday. The information I received seemed important and timely 
enough to warrant the contact, I'll check with your office in the morning. 

Best, 
Marcilie 

MaixiNe Durham 
The 1 tig ram Group 
m Church Street, Suite 
Nashville, TM 37219 
Office: lfa#3ity$?nQ 
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Hannah Parker 



From: Mark Cate 

Sent: Monday, April 09, 2012 3:18 PM 

To: Will Cromer; 'wayneq@mlec.net'; 'marcille@ingramgroup.com' 

Cc: Stephen M. Smith; Cynthia Gore 

Subject: RE: TSSE Meeting Tomorrow 



Got it. Thanks. 
From: Will Cromer 

Sent: Monday, April 09, 2012 3:11 PM 
To: 'wayneq@mlec.net'; 'marcille@ingramgroup.com' 
Cc: Stephen M. Smith; Mark Cate; Cynthia Gore 
Subject: RE: TSSE Meeting Tomorrow 

All, 

I spoke with Wayne, and the group can do 8:15am tomorrow. We'll still meet in G-ll. 

Thanks for adjusting your schedules on short notice. 

Will 

From: Will Cromer 

Sent: Monday, April 09, 2012 12:47 PM 
To: 'wayneq@mlec.net'; marcille@inqramqrou p .com 
Cc: Stephen M. Smith; Mark Cate; Cynthia Gore 
Subject: TSSE Meeting Tomorrow 
Importance: High 

Wayne & Marcille, 

Thanks again for letting the administration speak to the TSSE board this morning. We hope that was helpful for your 
group. 

For tomorrow, we just found out that House Education Committee has moved its meeting time from noon to 10:30am. 
The committee chairman specifically asked Stephen to be in attendance, so he won't be able to make our 11am meeting 
if we keep it at that time. 

Is there any chance your group could meet with us at 8am tomorrow instead? Sorry for the inconvenience. 

Thanks, 

Will 

Will Cromer 

Director of Policy & Research 
Office of the Governor 
G-12, State Capitol 
Nashville, TIM 37243 



l 



615,741.3763 
wNLgwiei^trLcioy 
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Hannah Parker 



From: 

Sent: 

To: 

Subject: 



Tom Ingram <tom.ingram@ingramgroup.com> 
Sunday, May 13, 2012 11:19 AM 
Mark Cate 
Re: UPDATE 



Will do. 

Sent from my iPhone 

On May 13, 2012, at 8:50 AM, "Mark Cate" < Mark.Cate(g>tn.gov > wrote: 

Thanks, Tom. I know we're getting together for lunch soon but give me a call this week if you get a 
chance. I'd like to update you on a few things. 



From: Tom Ingram [ mailto:tom.inqram@inqramqroup.com ] 
Sent: Saturday, May 12, 2012 9:09 PM 
To: Mark Cate 
Subject: Re: UPDATE 

Thx. Btw, great legislative session. 
Sent from my iPhone 

On May 12, 2012, at 7:36 PM, "Mark Cate" < Mark.Cate(Stn.gov > wrote: 



Got it. Let me look into this and see if we can figure something out. 
MC 



From: Tom Ingram [mailto:tom.inqram@inqramqroup.com1 
Sent: Saturday, May 12, 2012 1:54 PM 
To: Mark Cate 
Subject: Fwd: UPDATE 

Mark, here's the latest from jimmy Neil smith. Any help or response to him appreciated. 
Thx 



Sent from my iPhone 



l 



We can raise a portion of the required $1 million from our friends and donors, 
perhaps half, but we still need another $500,000. 

It would be a tragedy if we lost ownership and usage of the Center building, so 
the ISC board and I are working with the Town of Jonesborough and a network of 
our friends to retain the structure. So, I am wondering if Tom would advise us on 
how we could secure $500,000 from the State of Tennessee through existing 
monies or through the 2012-2013 budget, I know time is very short, but 1 am 
hopeful that there's still time to secure State monies. I haven't wanted to ask for 
fund.ng um,, « n a ve assurances *« we ere successfully emerging f ro m Chapter 

ISC invested about $5 million into the planning, design, and construction of the 
building, much of it from state and federal agencies, It's a grand building sitting in 
the heart of Tennessee's oldest town. We must not allow that investment to wind 
up in the hands of private developers. 

Would Tom meet with me to discuss the possibility of a State appropriation, ..from 
existing monies or new monies,„and how it might be done? Tom has been so very 
helpful in the past, and I have always been so grateful for his support and 
assistance, I always will. 

I will meet him wherever he prefers. 

Now, Cindy, have I done a convincing job of this request? 
Jimmy Neil 

Jimmy Neil Smith 
Founder and President Emeritus 
International Storytelling Center 
116 West Main Street 
Jonesb orough; Tennes see 37659 
Phone: 
Fax: 

Email: ins@storyteHfngcenter.net 




End of Forwarded Message 
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Here'e Jimmy Neil's mail. I completely forgot to send it. 



From: "Jimmy Neil Smith" < JNS@storvtellingcenter.net > 

To: cangelingram@comcast.net 

Sent: Sunday, March 11, 2012 6:28:45 PM 

Subject: HEY, THERE, FRIEND! 

Cindy, 

I hope you and your family are well and happy. I enjoy reading about your 
escapades on Facebook. 

I'm writing for a special purpose... 

I have a problem and I'm looking for ways to solve it, and it occurred that you and 
Tom might will willing to help me. 

As you probably know, the International Storytelling Center has been in Chapter 

II bankruptcy since January 1, 2011. We have continued to operate ISC and our 
programming since we filed. And, on March 20, we expect the court to confirm 
our Chapter 11 reorganization plan which allows us to successfully emerge from 
bankruptcy. Yes, stronger than ever. 

However... 

Our reorganization plan includes ISC, as an organization, and the annual National 
Storytelling Festival. Our plan, unfortunately, does NOT include the wonderful 
classic Storytelling Center building in downtown Jonesborough. In order to retain 
the bu.ldmg for the future, we are needing $1 million to settle with Rural 
Development-USDA, the federal agency that holds the mortgage. 

The building is an iconic structure, symbolic of storytelling, and a beacon for 
storytelling worldwide, and the building houses our information and welcome 
area, our gift shop, two large rooms for educational programs and other activities 
and a theater where 26 tellers-in-residence from across America perform daily ' 
May to October. Storytelling, as you know, is Jonesborough's primary attraction 
and our community's pathway to economic sustainability for the future 
Jonesborough is currently being branded as the Storytelling Capital of the World 
According to ETSU research, ISC and our ongoing activities generate $6.9 million 
annually in economic impact and generates 111 jobs. 



Hannah 




From: 

Sent: 

To: 

Subject: 



Mark Gate 

Tuesday, May 15, 2012 1:49 PM 
Tom Ingram' 
RE: CaK 



7^1T tingS " mil 5:30 Pm ' Cal1 V0U then ° r at SOme *> oint toni * ht? rf ^ 1 «n talk first thing In the 



i hanks, Tarn, 
— Original Message- — 

From: Tern: Ingram f rnaf|to janyngra rn @ ingramgro u ^cam ] 
Sent: Tuesday, May 15, 2012 S:5S AM 
To: Mark Gate 
Subject: Calf 



morning. 



J ^!ill, MSG ' ' n f ' a ' h9Ve Ce "' S65 "^™ lf vou call and mis, me, suggest good tine and I will call you back. Have 



great day 
Sent from my iPhone 



Hcinri&h Parker 




From: 

Sent: 

To: 

Subject: 



Mark Gate 

Friday, May 18 a 2012 SXM AM 
'Tom Ingram" 
RE: Call 



■ 

I'd like to send you some Information this weekend and then talk by phone maybe Sunday. Would that work for you? 
— Original Message — 

From; Tom Ingram [ m a i It o : torn .in^m^[ng i a mgr ou p > co rn ] 
Sent; Tuesday, May 15, 2012 2:03 PM 
To: Mark Cate 
Subject: Re: Call 

Sure, 

Sent from my iPad 

On .May 15, 2012, at 1:49 PM, "Mark Cate" < MarkCatemn.gov > wrote: 

i!S£ Tom tlrigS Untfl 5 P J ^ ° r * 5 ° me P ° fnt t0nieht? lf n0t ^ ' Can t3lk first m the morning, 

> 

> -—Original Message 

> From: Tom Ingram rm3ilto:[onvingrnm@ir>^rn P _^, J ^j 

> Sent: Tuesday, May 15, 2012 S:SS AM 
>To: Mark Cate 

> Subject: Calf 
> 

grt't daj MSG ' !n fl3 ' ' f V ° U Cal1 miSS me ' su ^ est S~ d time and I W ill call you back. Have a 

> 

>Sent from my IPhone 

> 



i 



Hannah Parker 



From: 

Sent: 

To: 

Subject: 
Attachments: 



Mark Cate 

Wednesday, August 15, 2012 8:24 PM 
Marcille Durham (marcille@ingramgroup.com) 
FW: Degree Designation Meeting Agenda 
Degree Designation Meeting Agenda - 8-16-12.doc 



Please call me about this when you get a chance. Thanks. 
MC 

From: Will Burns 

Sent: Wednesday, August 15, 2012 12:45 PM 

K£SE? U; H,9h - Katie; clark - Ka » M °° re ' <*- >■> <** 

Cc: Richard Rhoda; sjmjmkeJM@xa^^ 'sen.dolores.gresham@capitol.tn gov'- 
Subject: Degree Designation Meeting Agenda 

^S^S^^^T^^ rr ° W - Pl T that * iS g6neral in natUre and Whi,e there are specific 
t^^!^^. SS ' 0n ' ^ ° PP ° rtUnitieS " ° nlV ag6nda *™> but t0 

hiTLT tf f T Wi " beg J n at 11:00 CDT the ™ EC Boar droom located on the 18 th floor of Parkway Towers We will 
have box lunches for you. Thank you for your willingness to assist us in this matter. 



Will Burns 

Associate Executive Director 

of Legal and Regulatory Affairs 

Tennessee Higher Education Commission 

404 James Robertson Parkway, Parkway Towers, Suite 1900 

Nashville, TN 37243 

Telephone: 615-741-7571 

Fax: 615-253-6395 
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RICHARD G. RHODA STATE OF TENNESSEE BILL HASLAM 

Executive Director HIGHER EDUCATION COMMISSION Governor 

Parkway Towers, Suite 1900 
Nashville, Tennessee 37243-0830 
(615) 741-3605 
FAX:(615)741-6230 



AGENDA 

TENNESSEE HIGHER EDUCATION COMMISSION 

Meeting Relative to Degree Designations 
Commission Boardroom, Parkway Towers 
August 16, 2012, 11:00 a.m. CDT 



I. Welcome - Statement of Purpose 

Richard G. Rhoda, Executive Director 
Tennessee Higher Education Commission 

II. Accreditation Overview 

Claude Pressnell, President 

Tennessee Independent Colleges and Universities Association 

III. Review of Process in Developing Transfer Pathways Pursuant to 
Complete College Act 

Kay Clark, Chief Academic Officer 
Tennessee Board of Regents 



IV. 
V. 



Overview of 50 State Survey Regarding Degree Designation 



Roundtable Discussion/ Working Lunch 



Hannah Parker 



F|, ° m - Mark Gate 

Sent: Thursday, August 16, 2012 9:09 PM 

To: 'Marcille Durham' 

s "kj«^ RE: Meeting Today 



Sorry I missed you today, Please cail tomorrow if you get a chance. 

From: Maralle Durham r mai Ito : ma rd I Minora mo roun.mm ] 
Sent; Thursday, August 16, 2012 8:29 AM 
To: Mark Gate 
Subject: Meeting Today 



Mark, 

I got your email, and will try to catch you by phone within the next hour. I wanted to give you a heads-up that the 
proprietary school representatives respectfully declined to participate in the meeting set up by THEC today, I believe 
WW intends to move ahead with the meeting. 

It had been the understanding of TAICS that they would meet with THEC officials - at Mike Bell's request- to come toa 
compromise on the three or four proposed rules with which they take issue. Quite frankly, they have been disappointed 
in the past that THEC will not meet one-on one to explain the heavy-handed position they take on these schools, but 
a 'ways brings Claude Presnell to argue for them. [Vou may remember that Claude admitted In the fast meeting that 
T.'CUA views proprietary schools as being in competition with his institutions,) When TAICS folks calfed earlier this week 
to ensure that the meeting was between the parties impacted by the ruies -THEC and TAICS - they learned that not 
only nad Will included Claude, but also UT, TSR, Steve South and his assistant, and Argosy University- Bottom line, the 
meeting they thought they'd be having had been abandoned, and THEC had loaded the room with folks who were 
already on record as opposing the inclusion of the proprietary sector as partners in the state's overall higher education 
scheme. An agenda shed more light on where they were headed today - not addressing all of our concerns hut 
focusing on the ability to offer academic degrees. It appears the strategy they'll pursue is allowing academic degrees 
only at institutions whose credits are widely transferable- cleerly a factor they control. 

TAICS has committed to be in touch with THEC In the next 48 hours to set a one-on-one meeting, but now wonder if it 
will be granted, Tween you and me, TAICS may soon be reaching out individually to TBR and UT in an effort to search for 
common ground among the sectors* 

I'll give you a calf shortly. 

Marci/le 



Marcille Durham 
The Ingram Group 
424 Church Street, Suite 1^50 
Nashville, TM 37319 
Office; (615)345 9700 



Cell; 
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Hannah Parkei 



From: Mark Cate 

^ ent: Thursday, September 20, 2012 530 PM 

To; "Mardde Durham' 

Sub J ect: RE: Letter from TAICS 

I just got the letter and will read it tonight. 

From: Marcifle Durham r mailto:m*irilfe®lnararnoroij n rom] ' °~" 

Sent; Thursday, September 20, 20 12 2:12 PM 

Toi fWark Cate 

Subject: Letter from TAICS 

Hi Mark, 

llll^r t0 ®VZ 3 5 ead$ UP V0Ul1 ,ikelV reCSiVe 3 lett6r t0d3 ^ from ™ Cs - to the Governor - 

commentmg cn the "burdensome nature" of the most recent round of THEC rules for proprietary schools While THEC 

rules « S S " ^ ' emng t0 rOL,t]ne ° f rute 3n thS ' egal C0Unsd ' S * ff ^ *PP*™ t'V 

CuZ^ffnr I M ^ ^ ^ ^ ^ ^ ^ t0 3 ^ V™ to diSCUSS V OUr 

7 efforts to improve Tenn essee's higher education scheme - and offer ways they might ac Ja/ly contribute to 
student outcomes. I hope you'll have time to sit down with them. 

Feel free to call with any questions, 



Thanks much, 
Marcilie 



Msfcille Durham 

The Ingram Group 

f t 2i t Church Street^ Su|t« 1659 

Nashville TN a'/ng 

Office: (615) 3/^-9 loo 

Cell: p^^lpfff^f 
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Hannah Parker 



From: 

Sent: 

To: 

Subject: 



Mark Cate 

Wednesday, September 26, 2012 8:17 PM 

'Marcille Durham' 

RE: Meeting with THEC 



That sounds good. I'll let Hannah know you'll be in touch. 

From: Marcille Durham r mailto:mardlle@inqramqroup.com ] 
Sent: Wednesday, September 26, 2012 11:38 AM 
To: Mark Cate 

Subject: Meeting with THEC 

Hi Mark. You may remember that the Board of TN Association of Independent Colleges and Schools (TAICS) has a 
preliminary meeting with THEC tomorrow morning (Rhoda and Burns, only) in advance of an official meeting on October 
2. Their goal is to make progress on resolving the 4 proposed rules with which TAICS takes issue. Unless those rules 
have already been returned to THEC, they should still be in your office - being reviewed, as are all rules, by your legal 



The Board would still like to schedule a substantive meeting with you in the near future to make a case for including the 
proprietaries in the overall higher education scheme. Currently, there are numerous states working to integrate all 
sectors of higher education - proprietaries included - and taking such steps as instituting common course numbering to 
assure that the needs and goals of aN_students are both met and attainable. Some of those same states are encouraging 
coordination between schools and industry to better meet the employment needs of the state. 

I'll touch base with Hannah to see if such a meeting with you is possible. 

Thanks much, 
Marcille 



Marcille Durham 

The Ingram Group 

424 Church Street, Suite 1650 

Nashville, TN 37219 

(615) 345-9200 



folks. 
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Hannah Packer 




From: 

Sent: 

To: 

Subject: 



Mark Gate 

Saturday, August 25, 2012 3:36 AM 
'Marcille Durham' 
RE: call today 



Marcille- -sorry I was swamped yesterday. I'll be in the office Monday but heading to Tymrw for the RNC on Tuesday. 



From: Marcille Dur ham f rnanto:marcil[e@inqramqroup.cor n] 
Sent: Friday, August 2% 2012 9:30 AM 
To: Mark Gate 
Subject: calf today 

Any change you'd be available for a call today? I'm just back in town and hope to catch upon events of last week. 

Thanks much, 
Marcille 

Marcille Durham 

The iutfrjjm Group 

^i/ t Church Street, Suite 1650 

Nashville, TW 37113 

Offite; ££3.5) 

Fax: {615] foo^tte 



1 



Hannah Parker 



From: 

Sent: 

To: 

Subject: 



Mark Cate 

Thursday, August 30, 2012 4:18 PM 
'Marcille Durham' 
RE: Next week 



Please work through Hannah to see what we can work out. Thank, Marcille. 
— Original Message — 

From: Marcille Durham [ mailto:marcille@ingramRroup.com ] 
Sent: Thursday, August 30, 2012 10:28 AM 
To: Mark Cate 
Subject: Next week 

Mark, 

I spoke with Tom yesterday, and he asked about your availability next week--preferably Tuesday through Thursday. We 
know it's a holiday week, but issue is quite time sensitive. Would you be available»30 minutes or so? Would you rather 
we request through Hannah? 
Marcille 



l 



Leslie Hafner 



p rom: Leslie Hafner 

Sent . Tuesday, September 18, 2012 6:26 PM 

To- 'Janet Murphy' 

Subject: RE: Time with Tom Ingram 



Thank you very much Janet. 

A group of the agency liaisons have a monthly "Bill Review" at 6:30p.m. 
at a local watering hole. 

I need to stop by that. 



Likely for 45 minutes. 

If stopping by Jimmy Kellys at 7:30 p.m. ish is too late, please let me 
know. 



I appreciate the kind invitation. 



Leslie 



From: Janet Murphy [ mailto:ianet. mu r phv@ inqramqroup.com ] 

Sent: Tuesday, September 18, 2012 4:47 PM 

To: Leslie Hafner 

Subject: Time with Tom Ingram 

Leslie, 

I did wari t to follow-up with you and let you know that Tom hopes to see you tomorrow night, Wednesday, September 
19 th around 6:30 - 6:45 p.m. at Jimmy Kelly's. He wanted make it official! 

He also did reach out to Commissioner Hunter that he did not intend to overlook her, that she was very much included 
and encouraged to come as well. Just as an FYI. 
Thanks so much! 



jaiA,et Murphy 

The Ingram Group 

424 Church Street, Suite 1650 

Nashville TN 37219 



l 



615-345^9200 
61S62CM382 (fax) 



Hannah Parker 

wmmmmmmmmmmmmm**mmmmmmmm 



Tom Ingram <tom.ingram@ingramgroup.com> 
Friday, September 28, 2012 8:35 PM 
Mark Cate 

Re: Tourism mting Monday 
Thx 

Sent from my iPhone 

On Sep 28, 2012, at 6:40 PM, "Mark Cate" < Mark.Cate(5)tn.gov > wrote: 

> That is correct. 
> 

> 
> 

> On Sep 28, 2012, at 5:33 PM, "Tom Ingram" < tom.ingram(S>ingramgroup.com > wrote- 
> 

» I am assuming attendees are you, gov, Colin, Lewis and me only. Correct? 
» 

» Sent from my iPhone 



From: 
Sent: 
To: 

Subject: 



Hannah Parker 



From: 

Sent: 

To: 

Subject: 



Good. Thx 



Tom Ingram <tom.ingram@ingramgroup.com; 
Friday, October 05, 2012 6:47 PM 
Mark Cate 
Re: Follow-up 



Sent from my iPhone 

On Oct 5, 2012, at 7:43 PM, "Mark Cate" <MaH<Xaiej®M^pv> wrote: 

Good to talk with you this afternoon. I just noticed that I have 
so I II follow-up with you after that. 

Have a good weekend. 

MC 



a meeting with Kate on Monday morning 



l 



Hannah Parker 



From: Tom Ingram < tom.ingram@ingramgroup.com > 

Sent: Monday, November 26, 2012 8:25 PM 

To: Mark Gate 

Cc: Janet Murphy 

Subject: Re: Let's get together 



Ok. 

Sent from my iPhone 

On Nov 26, 2012, at 9:23 PM, "Mark Cate" < Mark.Cate@tii.eov > wrote: 
I'll just meet you there. Mo problem. 



From: Tom Ingram [ mailto:tom.ingram@inqramqroup.com 1 
Sent: Monday, November 26, 2012 8:23 PM 
To: Mark Cate 

Subject: Re: Let's get together 

Up to you. I'll probably be moving to Kelly's later. 

Sent from my iPhone 

On Nov 26, 2012, at 9:18 PM, "Mark Cate" <Mark.Cate@tn.gov> wrote: 

And btw, Hannah said we are meeting at the Capitol Grille. I'm fine with Kelly's if that's 
easier - I really didn't have a preference. 



From: Tom Ingram [ mailto:tom.inqram@inqramqroup.com 1 
Sent: Monday, November 26, 2012 8:14 PM 
To: Mark Cate 

Subject: Re: Let's get together 
Ok 

Sent from my iPhone 

On Nov 26, 2012, at 9:05 PM, "Mark Cate" < Mark.Cate@tn.Kov > wrote: 

Let's add Lipscomb/Leadership TN to our discussion list. I'm 
disappointed with what I'm hearing - and I'm even more invested in it 
since I've introduced the concept to the Hydes, Gregg Morton, etc. 

From: Tom Ingram [ mailto:tom.inqram@inqramqroup.com 1 
Sent: Sunday, November 25, 2012 6:08 PM 
To: Mark Cate 

Subject: Re: Let's get together 



l 



Great. Tx 



Sent from my iPhone 

On Nov 25, 2012, at 6:3 1 PM, "Mark Cate" < Mark.Cate@tn.gov > 
wrote: 

Hope you had a good Thanksgiving as well. That sounds 
good - I'll look forward to it, 

MC 



From: Tom Ingram 

r mailto:tom.inqram(S)inqramqroup,com ] 
Sent: Sunday, November 25, 2012 5:26 PM 
To: Mark Cate 
Subject: Let's get together 

Mark, following our conversations Monday night after 
dinner and subsequently after the planning meeting 
Monday, I have some thoughts I'd like to share with 
you. I'm going to ask janet to see if there's a good time 
for us to get together next week when I'm in Nashville, 
maybe drinks and/or dinner. Hope you had a great 
thanksgiving and some deserved time off. Have a good 
week. Hope to see you next week. Thanks. 
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Hannah Parker 



From; 

Sent: 

To: 

Subject: 



Janet Murphy <janetnnurphy@ingramgroup.toin> 
Tuesday, December 04, 2012 9:14 AM 
Mark Gate 

RE; Time with Ton Ingram 



Mark, 

I haven't spoken with him this morning but I bdkw- he Is planning on driving to fM^hvilJe this afternoon. As soon as I 
hear from him r I'll let you know for sure.. 
Thanks ( 
Janet 

From: Mark Cate [mMtQ;tok^te^i^w] 
Sent: Tuesday, December 04, 2012 7:31 AM 
To; Janet Murphy 

Subject: RE: Time with Tom Ingram 

Janet - J understand that Tom is sick. Are we canceling our meeting for tomorrow? 
Thanks. 

MC 

... ..... 

From: Janet Murphy [mMKKj^lJW^ 

Sent: Wednesday, November 28, 2012 4:15 PM 

To; Mark Cate 

Cc: Hannah Parker 

Subject: Time with Tom Ingram 

Mark/Hannah, 

I'm moving drinks with Tom on Wednesday, December 5* at 5:00 p.m. CSTto Jimmy Kelly's. ■ 

Thanks so much! 

J, 



The Ingram Group 

424 Church Street, Suite 1650 

Nashville TN 37219 
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Hannah Parker 




From: 
Sent: 

To: 

Subject: 



Tom Ingram <tom.ingram@ingramgroup.com> 
Tuesday, January 01, 2013 2:41 PM 
Mark Cate 
Re; Nephew 



Be glad to. Hope you're having a good break. 



On 1/1/13 3:26 PM, "Mark Cate" < Mark.Cate(S)tn.eov > wrote: 

He and Todd talked by phone back in August but I don't think that led to a meeting. I'll email him again but it would be 
great if you could introduce him to Bernie Toon. 



From: Tom Ingram f mailto:tom,ingram(5>inRramgroup.com l 
Sent: Sunday, December 30, 2012 9:41 PM 
To: Mark Cate 
Subject: Re: Nephew 



We should get his resume to Todd Womack with corker being ranking on foreign relations. I'll also be happy to 
introduce him to Bernie Toon with the first group, who was lugar's special counsel on foreign relations. Let me 
know how I can help otherwise. Have a great new year's. 

Sent from my iPhone 



I hope you and your family had a great Christmas. Attached is the resume of my nephew who relocated to Washington 
in August. He has a part-time job helping a political consultant, but he's struggling to make the right contacts for other 
opportunities. He's most interested in policy work (especially foreign policy) and is willing to start with just a good 
internship. He's a Wake Forest grad, studied Arabic, and spent time in Morocco and Vietnam. Any thoughts on how I 
can get him better connected? 

Thanks. 

MC 



<Joseph P. Wright Resume. doc> 



On Dec 30, 2012, at 4:57 PM, "Mark Cate" < Mark.Cate@tn.cov > wrote: 



Tom: 



l 



Hannah Parker 




From: 

Sent: 

To: 

Subject: 



Tom Ingram <tom.ingram@ingramgroup.com> 
Monday, February 04, 2013 8:03 PM 
Mark Cate 

Re: West Tennessee ideas 



Tx. I'll get on first thing tomorrow. Kate called soon after your call. I treated as news. She's very disappointed and 
surprised. I must say I worry about Jim or anyone else going in there, dealing with so many longstanding systemic 
problems while under attack by the Tennessean. The beauty of the Larry plan was to buy some time to verify the 
severity of the problems. We'll stand to help in any way needed. 

Sent from my iPhone 

On Feb 4, 2013, at 8:57 PM, "Mark Cate" < Mark.Cate(5)tn.gov > wrote: 
Here are some thoughts: 

Blair Taylor - President, Memphis Tomorrow 
John Moore - President, Memphis Chamber of Commerce 
Cato Johnson - Sr. Vice President, Methodist Hospital 
Kyle Spurgeon - President, Jackson Chamber of Commerce 

I was trying to think of people who might be able to make it work and would find value in participating. 



MC 



l 



Hannah Parker 



From: Tom Ingram <tom.ingram@ingramgroup.com> 

Sent: Tuesday, February 05, 2013 2:44 PM 

To: Mark Cate 

Subject: Re: West Tennessee ideas 



Thx. John moore is a yes. 



On 2/4/13 8:56 PM, "Mark Cate" < Mark.Cate@tn.gov > wrote: 

Here are some thoughts: 

Blair Taylor - President, Memphis Tomorrow 
John Moore - President, Memphis Chamber of Commerce 
Cato Johnson - Sr. Vice President, Methodist Hospital 
Kyle Spurgeon - President, Jackson Chamber of Commerce 

I was trying to think of people who might be able to make it work and would find value in participating. 
MC 



l 



Harmah Parker 





From: 

Sent: 

To; 

Subject; 



Marcille Durham <marcilfe@ingramgroup.com> 
Monday, February 11, 2013 9:12 AM 



Mark Gate 

Ten nC are Planning 



Good morning, Mark. 

It's been sometime since wc discussed an offer from both Memorial Hospital (Cha;tanooge) and NHC (National Health 
Care) to act as resources in your current TennCare deliberations, but 3 wanted to reiterate it now as the Governor and 
others drill down on expansion, etc. Trie two offering to bring their day-to-day experience with Medicaid and industry 
expertise to your discussions are: 

• Jim Hobson, CEO, Memorial Healthcare System (also Chairman of the Board of Hospital Alliance, and Board 
Member of THA); and 

* Steve Flatt, CEO, NHC -one of the region's largest long-term care providers. 

If these vjouEd be helpful to your team in any way, please let me know, 
IVIarcille 



Merrills Durham 

Thti (ttgraiTJ tiruLsp 

5H U n inn StiX'^t, Suite i§oo 

NiislvjlllP,TN 37119 

Office: (GifjJ 345><jaoo 

Cell: ^^^^H 



Hannah Parker 



From: 

Sent: 

To: 

Subject; 



Randy Boyd <rboyd@petsafe,net> 
Monday, February IS, 2013 5:30 PM 
Janet Murphy; Mark Gate 
Re: Meeting with Tom Ingram 



Oh no, I didn't have this on my calendar. Terrible! I'm so sorry. I'm in Knoxville today. 

Sent from my iPhone (any typos and all bad grammar are solely :he fault of the iPhones auto correct features) 

On Feb 18, 2013, at 6:09 PM, "Janet Murphy" <i anetmurphv( r fl>in^ram^roup-com > wrote: 



Just confirming the meeting this afternoon with Tom Ingram and Michael Perik with Higher Education? 

Thank you! 

Janet 



The Ingram Group 

511 Union Street, Suite 1900 

Nashville IN 37219 

615-345 9200 

61 5 -620-4382 ( fax) 

615-^^^^Hfcell] 

From: Randy Boyd [ mailto:rboyd^ petsafe,net1 
Sent: Tuesday, February 05, 2013 1:54 
To: Janet Murphy 

Subject; RE: Meeting with Tom Ingram 

Janet I could wail as long as needed. 1 Fly to Orlando either that night or early the next morning -md 
haven't booked anything yoL 

From: Janet Murphy r mailtc:i aneLmur phv@ingramgrouo .ct>i]i1 
Sent; Tuesday, February 05, 2013 1;18 PM 
To: Randy Boyd 

Subject" RE: Meeting with Tom Ingram 



How late In the day are you here on Monday, February IS 1 ' 1 ? The Higher education folks will bo flying in 

that day 

Thanks, 

Janet 



Randy, 



JflwA Murphy 



Randy, 




The lri«.]r : -im Group 

!itl Union Street. Suite 1900 

Nashville 1 N 3/2 1& 



i 



815--345-97.00 
615- 620-CW (fa*) 
615-| | (cell) 



From: Randy Boyd rmailtQirboydg&petsafe.Liet l 
Sent: Tuesday, February 05, 2013 11:28 AM 
To: Janet Murphy 

Subject; RE: Meeting with Torn Ingram 
Hi Janet, 

Thank you For contacting mo and I'd realty like to get together, but unfortunately I am out of the state 
those three days. I'm in Nashville all day Monday the 18 1I \ and ['II be in town ail of the following week. 
Any chance they are still in town then? 
Thanks Janet, 
Randy 

From; Janet Murphy [ ma r tto : ja n er.. r n u rphy @ i no ra mrjroup.com ] 
Sent: Tuesday, February 05, 2013 12;22 PM 
To: Randy Boyd 

Subject: Meeting with Torn Ingram 
Importance: High 

Randy, 

I am reaching out to you as a follow-up to a conversation I believe you had with Mark Gate in Governor 
Haslam's office, Mark has asked that f try to schedule a meeting with you, Torn Ingram, and Michaet 
Peri k/Nicole Rowe of Higher Education Partners, Michael and Nicole will be in Nashville the week of 
February 18 th - Could you be available to meet with them sometime Tuesday, 2/19, Wednesday, 2/20, or 
Thursday, 2/21? Probably their most flexible day is Wednesday, February 20 th , 

This meeting would take place here in The fngram Group offices at 511 Union Street, Suite 1900, 
Nashv^le 37219, Please let me know if this might work for you. 
Thank youJ 

jQMfc Murphy 

The Ingram Group 

511 Union Street, Suite 1900 

Nashville TN 37219 

615-620-4382 (fax) 
6'i5-^^^H(r;ell) 



Hannah Parker 



From: Tom Ingram < torn. ingram@ingramgroup.com > 

Sent: Saturday, May 04, 2013 4:59 PM 

To: Mark Cate 

Subject: Re: Tried to call 



Great. Thx 

Sent from my iPhone 

On May 4, 2013, at 5:54 PM ; "Mark Cate" < Mark,Cate@tn.ROV > wrote: 

> No problem at all. I usually make calls on Sunday afternoon. I'll try you tomorrow. 

> 
> 
> 

> On May 4, 2013, at 4:51 PM, "Tom Ingram" < tom.iiwam@ inRramgroup.com > wrote: 
> 

» Tomorrow's fine or even monday. I hate to bother you on weekend. Call at your convenience. If I miss you, let me 

know good time and # to get back to you. Thx 

» 

» Sent from my iPhone 
» 

» On May 4, 2013, at 5:49 PM, "Mark Cate" < Mark„Cate@tn.gov > wrote: 
» 

»> I didn't see that a call was on the calendar. Lindsay had told me you would just call sometime this weekend. My 
daughter had a last minute rescheduled soccer game in Lexington Tn and there's almost not cell service out here. 
Tomorrow would be a lot better for me if possilbe. 

»> 
>» 
»> 

»> On May 4, 2013, at 2:06 PM, "Tom Ingram" < tom.inRram( 5)in gramRroup.com > wrote: 
»> 

»» Let me know if I had time wrong or we need to reschedule. Tx 
»» 

»» Sent from my iPhone 
> 



